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Exceeding Expectations

Adult Protection Level 2 (Practitoners Role)

Abuse is a violation of an individuals human and civil rights, by any
other person or persons.

Abuse may be perpetrated as the result of deliberate intent,
negligence or ignorance.

Target Audience

For supervisors of staff who work with people aged 18 and over, and
who is or may be in need of care services by reason of impairment,
disability, age or iliness, and who may be unable to take care of him
or herself, or unable to protect him or herself against significant harm
or exploitation.

Dealing with disclosure for those who need to complete the alert form
as part of their professional role.

Determining risk, vulnerability and seriousness; examining the
implications of the three ‘Cs’ (capacity, consent and confidentiality).

Aims
The aim of the course is for:

* Delegates to be able to recognize the parts of existing
legislation and codes of practice that relate to adult protection.

* Delegates to understand the limits of confidentiality and the
disclosure of information.

* Delegates to understand the principles for determining mental
capacity and consent.

* Delegates to understand the principles of assessing risk and
vulnerability.

* Delegates to understand the alerting and post-alerting
procedures.
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Learning Objectives

Delegates will be able to:

» State the individual company and national policies and procedures that relate to adult
protection.

* Identify good and poor practices in responding to disclosure.

* Determine a person’s mental capacity and the validity of consent.

* Formulate a framework that assesses seriousness, risk and vulnerability.

* State the procedures that are within their own environment with regard to alerting.

» State the procedures that are within their own environment with regard to post support.
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Course Duration

12 hours — 2 day



